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Aquí va
un título



Reasons to
integrate

Streamline operations 
Synchronize data
Automate processes
Adapt to specific business rules
Extend the capabilities of your platform
Improve the learner experience



Plugins
Xblocks
IDAs
Fork (Hopefully not)

Custom built integration



Custom built integration

Product design
Implementation
Testing
Documentation

Technical expertise
Time

Budget

Maintening compatibility with Open edX
Product changing needs
Changes in the external applications

Build Maintain



Integration
broker

PROPOSED  ALTERNAT IVE

Open edX
adapters



INTEGRAT ION PLATFORM AS  A  SERVICE



INTEGRAT ION PLATFORM AS  A  SERV ICE

Listens to (polls)
platform A for a
Trigger event

Captures the event
payload

Authenticates
into platform B

Launches the
Action in
platform B



INTEGRAT ION PLATFORM AS  A  SERV ICE



CREATE  A  ZAP

1. 2. 3.
SET  UP  TR IGGER

Select hubspot
Connect my hubspot
account
Select the event
Select the form id

Select trello
Connect my trello
account
Select the action
Select the card
Configure the content of
the card

SET  UP  ACT ION PUBL ISH

4.

TEST  I T TEST  I T

INTEGRAT ION PLATFORM AS  A  SERV ICE



CREATE  A  ZAP

1.
2. 3.
SET  UP  TR IGGER

Scheduler
Email parser

Expose Webhooks

Delays
If then
Loops
Storage

Send email
Send SMS
Publish RSS

MULT I  STEP  ACT IONS

PUBL ISH

4.

Advanced tools

INTEGRAT ION PLATFORM AS  A  SERV ICE



Advantages

Large # of apps with native integrations
Intuitive interface
Useful Built-in tools
Great flexibility - more complex workflows
Free to start - kind of
Auditing, error logging, notifications

Powerful developer tools to build a native integration

INTEGRAT ION PLATFORM AS  A  SERV ICE



OPEN EDX ADAPTERS



OPEN EDX  ADAPTERS

#1 - Inbound workflow

#2 - Outbound workflow



OPEN EDX  ADAPTERS

#1 - Inbound workflow

a user account is created in Open edX







 course creation permissions are
granted to the user






an enrollment to the Open edx course
is done






he/she are unenrolled from the course

Whenever someone registers in my
Salesforce form






Whenever a request is mared as
approved in Notion 






Whenever a purchase is made in
Paypal






Whenever the user submits a specific
type of requests in Zendesk



OPEN EDX  ADAPTERS

#1 - Inbound workflow

Administrative
APIs

Custom HTTP request



OPEN EDX  ADAPTERS

#1 - Inbound workflow

EOX_CORE
https://github.com/eduNEXT/eox-core

Release 8.1.0



EXAMPLE #1 - Inbound workflow
an enrollment to the Open edx course

is done
Whenever a purchase is made in

Paypal

CREATE  A  ZAP

1.

2. 3.SET  UP  TR IGGER

Select Paypal
Connect your paypal
account
Select the event "Successful
sale"
Provide the Webhook URL to
paypal IPN (instant
payment notification)

Test (make a purchase)
Verify the payload

SET  UP  ACT ION

PUBL ISH

4.Select "Webhooks by Zapier"
Select the action "Custom Request"
Provide all the details for the API endpoint 
Provide the custom data package that the
API enpoint needs using the learner email
from step 2.
Provide the authentication token headers

Test the API
 



EXAMPLE #1 - Inbound workflow
an enrollment to the Open edx course

is done
Whenever a purchase is made in

Paypal

3. SET  UP  ACT ION



EXAMPLE #1 - Inbound workflow
an enrollment to the Open edx course

is done
Whenever a purchase is made in

Paypal

CREATE  A  ZAP

1.

2. 3.SET  UP  TR IGGER

Select Paypal
Connect your paypal
account
Select the event "Successful
sale"
Provide the Webhook URL to
paypal IPN (instant
payment notification)

Test (make a purchase)
Verify the payload

SET  UP  ACT ION

PUBL ISH

4.Select "Webhooks by Zapier"
Select the action "Custom Request"
Provide all the details for the API endpoint 
Provide the custom data package that the
API enpoint needs using the learner email
from step 2.
Provide the authentication token headers

Test the API
 



OPEN EDX  ADAPTERS

#2 - Outbound workflow

Send a them welcome email







 Invite them to a specific
channel in slack






Request the generation of a
badge in credly

Whenever a learner registers to the
Open edX platform






Whenever the user enrolls in a
course






Whenever a learner gets a
certificate



OPEN EDX  ADAPTERS

#2 - Outbound workflow

Open edX Hooks   
OEP-50
https://github.com/openedx/openedx-events
https://github.com/openedx/openedx-filters

Zapier
Webhook

Signal-catches signal
-packs payload



EOX_HOOKS
https://github.com/eduNEXT/eox-hooks

Release 4.0

#2 - Outbound workflow

POST_REG ISTER
POST_ENROLLMENT
POST_UNENROLLMENT
POST_COHORT_CHANGE
PERS ISTENT_GRADE_SUMMARY_CHANGED
POST_CERT I F ICATE_CREAT ION
POST_CERT I F ICATE_REVOKE
POST_SESS ION_LOGIN

OPEN EDX  ADAPTERS



EXAMPLE #2 - Outbound workflow
Whenever the user enrolls in a course Invite them to a specific channel in

slack

CREATE  A  ZAP

1.
2. 3.
SET  UP  TR IGGER SET  UP  ACT ION

PUBL ISH

4.
Select Slack
Connect my slack account
Select the action "Invite user to
Channel"
Select the Channel 
Select the user using the info
received in step 2.

Select "Webhooks by Zapier"
Select the event "Catch Hook"
Get the webhook URL

Configure the post_enrollment hook in
EOX_HOOKS to call the webhook URL

Test the webhook (perform a registration)
Verify the payload

 



EXAMPLE #2 - Outbound workflow
Whenever the user enrolls in a course Invite them to a specific channel in

slack

2. SET  UP  TR IGGER



EXAMPLE #2 - Outbound workflow
Whenever the user enrolls in a course Invite them to a specific channel in

slack

CREATE  A  ZAP

1.
2. 3.
SET  UP  TR IGGER SET  UP  ACT ION

PUBL ISH

4.
Select Slack
Connect my slack account
Select the action "Invite user to
Channel"
Select the Channel 
Select the user using the info
received in step 2.

Select "Webhooks by Zapier"
Select the event "Catch Hook"
Get the webhook URL

Configure the post_enrollment hook in
EOX_HOOKS to call the webhook URL

Test the webhook (perform a registration)
Verify the payload

 



Native Open
edX integration
for Zapier ?

integrations editor UI

Zapier Platform CLI
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Thank you!


