
Open edX Issues Which Make Users Cry





More than 55 million users worldwide





Here are the most popular complaints in 2022:
● Slowness of the platform.
● Poor user experience due to lack of intuitive navigation.
● Difficulty in accessing the course materials.
● Insufficient support and guidance.
● Limited mobile compatibility.
● Limited access to external resources and learning material.
● Confusing and overly-complex course structure and content.



~50% of all complains relate to the lack of information. 

Users do not understand why this or that happens.

Why this or that does not work.





Open edX Platform Support: 
Top 10 Issues Which Make Users Cry



Case 1. Course Audit mode. 



Case 1. Course Audit mode. 



Case 1. Course Audit mode. 

"NOTE: All new courses in the system have the Audit mode by default. If 
you create the Audit course, you must know that the students enrolled in 
this course won't get the certificate. To provide them with the certificate, 
please change the mode to “Honor” in the Admin panel before setting up 
the Enrollment Start Date". 

FOR EXAMPLE:



Case 1. Course Audit mode. 



Case 1. Course Audit mode. 



Case 1. Course Audit mode. 



Case 1. Course Audit mode. 

If you are going to set up a Certificate in this course, please go to the 
Admin Panel -> Course Modes page and create a new mode - “honor” 
for this course. 

FOR EXAMPLE:



OR

Make “Honor” a default course mode. 



Case 2. Grading and Progress 



Case 2. Grading and Progress 



Case 2. Grading and Progress 



Case 2. Grading and Progress 



Case 2. Grading and Progress 



Case 2. Grading and Progress 



Case 2. Grading and Progress 



Case 2. Grading and Progress 



Case 2. Grading and Progress 



PLEASE WARN A USER 

“NOTE: as soon as you have published the course and your 
active learners have started to pass it, it is not recommended 
to change Grading Settings and Graded Subsections. 
Otherwise, it will crash the course logic and cause issues with 
the Certificate receiving”.  

FOR EXAMPLE:



Case 3. Account Activation Email 



Case 3. Account Activation Email 



Case 3. Account Activation Email 



Case 4. The ‘All Users’ Report



Case 4. The ‘All Users’ Report

Please let’s add such a useful 
feature to the new release.



Case 5. Course Export/Import

20 min to export!

A few hours to import!



Case 5. Course Export/Import

YOUR IMPORT 
HAS FAILED!



Case 5. Course Export/Import

FAILED - 
NETWORK 
ERROR!



Case 5. Course Export/Import

Inform users about the reason of the issue.



SCORMS 😢



Case 6. SCORMS and a Unit Location ID



Case 6. SCORMS and a Unit Location ID



Case 6. SCORMS and a Unit Location ID



Case 6. SCORMS and a Unit Location ID



Case 6. SCORMS and a Unit Location ID



Case 7. SCORMS and the Maximum Attempts Value



Case 7. SCORMS and the Maximum Attempts Value

“Please note, this feature does not work for 
Problems with SCORMS (and other xblocks, for 

example, LTI).”



What About Course Visibility?



Course Visibility
1) The Home page



   2) The Course About page
Course Visibility



3) The Courses page (Catalog)
Course Visibility



Course Visibility



Case 8. Course Visibility in Catalog



Case 9. Course Visibility on the Home page



Case 9. Course Visibility on the Home page

The course will be INVISIBLE on the Home page ONLY when the 
default date (01/01/2030) was setup; this date is written by the 

system when the course is being created, both in the Course Start 
Date and Enrollment Start Date fields. 



Case 9. Course Visibility on the Home page



Case 9. Course Visibility on the Home page



Case 9. Course Visibility on the Home page



Case 9. Course Visibility on the Home page



Case 9. Course Visibility on the Home page



Case 10. EXTRA. 

A user friendly advice about the Admin Panel.



A User With Empty Email



A User With Empty Email



A User With Empty Email



A User With Empty Email



The Name Field



The Name Field



The Name Field



The Name Field



The Name Field



The Name Field



WHY ARE THEY THERE?



Let’s “wear the user’s shoes” together!



THANK YOU 
:)

A link to Scenario for this Presentation. 

https://docs.google.com/document/d/1c3Tu__1BKOYjcyqiyjfIQIniVXuTJ8XZrdob_OgiaBY/edit?usp=share_link

