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• Get up & running within 

an hour using a MySQL 

connection string

• Dashboard provides multi 

publisher views

• Working prototype 

leveraging the OpenEdx

MySQL, easily extensible for 

additional reporting

• Provides slice and dice on 

user demographics, Courses 

and Publishers

Reporting using PowerBI (Starter Template)



Get started with PowerBI

•GitHub starter PowerBI Template
•Additional Documentation and Learning: 
• Power BI Resources: 
•Http://powerbi.microsoft.com/
•PowerBI Starter Template for basic Open edX 
reporting: https://github.com/kunaldms/LaaS-
PowerBI-Template

https://powerbi.microsoft.com/
https://github.com/kunaldms/LaaS-PowerBI-Template


Open Edx Reporting and Analytics at Microsoft

Business 
Stakeholders 

Content 
Publishers

Operational 
Support

What are the top courses? 

Is there a lift in course 

completion in revised courses?

Did adoption have an impact 

on localized vs English courses

in the same market? 

Are the targeted programs 

successful?

Are we tracking to completion 

goals?

What’s the sentiment on the 

forums? 

What’s the forum sentiment? 

Are questions being answered 

on Forums?

Are course completions 

reported correctly and 

credited?

What % of users are in 

progress vs anticipated course 

end date? 



Open EdX on Azure Reporting Pipeline

On Azure 
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Dashboards
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Databases

Azure 
Storage 

Blobs

Azure Data 
Lake (ADLS 
& ADLA)

User Telemetry Logs







Advanced 
Analytics

•Learner Churn Model

•Forum Sentiment 
Analysis

•Gender Bias on course 
structure vs 
Consumption



Thank you!



Open edX Reporting with Power BI

Quick and 

easy reporting

Customizable 

to fit your 

needs

Extensible


