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Which are the email domains of students?
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UPV figures
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Learners Gmail Hotmail Yahoo

Total 787.645 459.119 154.141 50.645

EDXORG 735.406 432.952 138.286 48.580

UPVX 52.239 26.167 15.855 2.065
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UPV figures
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Gmail Hotmail Yahoo Other
Total 58,3% 19,6% 6,4% 15,7%

EDXORG 58,9% 18,8% 6,6% 15,7%
UPVX 50,1% 30,4% 4,0% 15,6%
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UPV figures
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•Gmail between 50% and 60%

•Gmail, Hotmail, Yahoo ALMOST 85%!
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Test how your messages look (at least gmail and hotmail) 
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•Desktop
•Laptop
•Mobile
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The dreaded Gmail promotions tab
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Helpful tool

8https://litmus.com/gmail-tabs
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How to avoid it?
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•Few images
•Few links
•No fancy html
•Conversational language
•Keep text short
• Subject line
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How to avoid it? Some more tips
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•Header and footer optimization
•Use DKIM and SPF
•Matching from: and reply-to:
•Not using X-Mailer, X-Campaign,  

X-Campaing-id headers
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Not working? Ask the learner
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•Send a parallel text-only email
•Add a component to the course

Source: http://www.dailyfuzzy.com/
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Thank you very much
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