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Starbucks Global Academy (SGA)
Starbucks Global Academy (SGA) is a globally accessible learning platform 
for partners, customers and community members that delivers innovative, 
relevant content and eliminates barriers to high quality education.

● Market customization
● Targeted landing page experiences
● Leveraging corporate/university partnership



Starbucks Global 
Academy

Featuring over 50 
courses across 
four learning 
tracks.



SGA Brazil

Market specific 
landing page and 
Open edX 
microsite with 
courses in 
Portuguese.



Greener 
Apron

Custom themed landing 
page featuring 
sustainability course 
hosted on Starbucks 
Global Academy.



To Be 
Welcoming

Custom themed landing 
page featuring 
15-course suite 
designed to address 
bias hosted on 
Starbucks Global 
Academy.



Results & Student Metrics

● 3,500 Starbucks Global Academy users
○ Markets: Brazil, Canada, India, and UK

○ Over 800 credentials awarded (badges and/or certificates)

● 12,000 Greener Apron users

○ Markets: US, Canda, UK, and Netherlands

○ Over 2,600 course completions



Earned Admissions



Earned Admission Is About Inclusion

Report: http://cew.georgetown.edu/recovery2020

● Earned Admission gives 
non-admissible undergraduate 
students a new way to gain 
admission to ASU.   

● Students 'earn' their way into ASU 
by taking a series of ASU MOOCs 
(hosted on Open edX) with at 
least a 2.75 GPA.

● The MOOCs are taught by ASU 
faculty and include the same ASU 
credit as ASU Online courses.

● Students only pay if they pass 
and want credit.

http://cew.georgetown.edu/recovery2020


Partnerships Partnerships help keep 
students engaged and provide 

funding models.

ASU has developed Corporate 
and High School Partnerships 

with Earned Admission



Why Open 
edX?

To create a 
frictionless, 
integrated 

experience for 
students



Signup 
Experience 

and Student 
Portal



● 250 students have been 
admitted via the 'Earned 
Admission' program.

● Students are performing 
very well, far above their 
initial GPA prior to ASU.

● High school students 
are also using the 
program in growing 
numbers.

Results & Student Metrics





Education for 
Humanity (E4H)   
Provides: 
● Preparatory, English Language, 

Digital Literacy and 
Undergraduate Courses

● Pathways to Masters and 
Micro-Certificate Programs 
(forthcoming)



Why Open edX?



● Control and Customizability  
over Instance

● Flexibility

● Cost Measurements

Why Open edX?



E4H 
Dashboard & 

Courses

Tier 1: Courses Scaled 
for Low-Bandwidth



E4H Innovating 
Forward

Tier 1: Courses Scaled 
for Low-Bandwidth

Tier 2: Optimized 
mobile app with offline 
capabilities



Al Ghurair Young Thinkers Program
www.youngthinker.org



Background of the Young Thinkers Program

● Mismatch between required skills and capabilities
● Vision: A university and career readiness program to help 

Arab youth achieve success
● Founded by: Abdulla Al Ghurair Foundation for Education
● In partnership with: Ministry of Human Resources & 

Emiratisation in the UAE



Program
Dashboar

d
Gamified 

achievement



me3



Courses
Tailored 

coursework in 
soft skills



Live 
Advising



Results & Student Metrics

Almost

10,000 
registered users 5 

months after 
launch

95%
satisfaction 

rate

Over 

3,100 
courses 

completed

Initial Goal

5,000 
registered users 

New Goal:

20,000
registered

users



When we keep innovating, 
...learning never stops.



Starbucks Global Academy
starbucksglobalacademy.com

Ryan Bleam - Ryan.Bleam@asu.edu

Brian Frost - Brian.J.Frost@asu.edu

Earned Admission
ea.asu.edu

Roger Kohler - rkohler2@asu.edu

Education for Humanity
edforhumanity.org

Carrie Bauer  - cmbauer1@asu.edu

Al Ghurair Young Thinkers Program
youngthinker.org

Elizabeth Gordon - Elizabeth.Gordon@asu.edu 


