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The Starbucks College
Achievement plan
made it possible for
me to go to school.

‘Katelyn Hughes, Starbucks
partner and ASU graduate
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http://www.youtube.com/watch?v=DQbngyl3rgw
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Starbucks Global Academy (SGA)

Starbucks Global Academy (SGA) is a globally accessible learning platform
for partners, customers and community members that delivers innovative,
relevant content and eliminates barriers to high quality education.

e Market customization
e Targeted landing page experiences
e Leveraging corporate/university partnership
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Starbucks Global

Country: Choose One GET ACCESS TO FREE ONLINE COURSES. SIGNUP NOW.

sTARBUCKS

BSU G OBAL ACADEMY 1 BEGIN 2 ABOUTYOU 3 COURSES 4 GET STARTED

CHOOSEANOTHER

Learning Track: Personal Growth and Developme oo

Personal Finance: Income, Expenses, and Assets Debt and Borrowing (UK Specific Content)

ASU PF100 willintroduce you to different types of income, how expenses
impact your income, the role of assets play in personal finance, and how
income statements are used as a personal finance tool

Deepen your understanding of debt and borrowing to make informed
financial decisions in your future!

Start: 11/12/2017

Provider: ASU

Duration: 3.5 Hours Duration: (@ 3

Credential Available: No Credential Avail

Saving and Investing in Your Future (UK Specific Content)

‘ # FavoRTE ‘

Budgeting and Managing Your Money (UK Specific Content)

n:219

Learn saving regularly and ips to help you to MAS120 Budgeting and Managing Your Money wil introduce you to basic
boost your budget to reach your financial goals! budgeting and money managing strategies and techniques to apply when

@& starbucksglobalacademy.com p 5 = managing your finances.

Country: Choose One

Duration: 5 Hours Start: 11/12/2017

Provider: ASU
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Design de Lideranga Empresarial: Recuperando-se
das Falhas de Servigo

Start: 11/12/2017

Duration:

Hours

Credential Available: No

GET ACCESS TO FREE ONLINE 2 = Provider: ASU Credential Available: No

COURSES. SIGNUP NOW.

Homes, Rent, and Mortgages (UK Specific Content)

3 PSU GLOBAL ACADEMY

Deepen your understanding of the similarities, differences, benefits, and
risks associated with renting, buying, and maintaining a home.

1BEGIN  2ABOUTYOU = 3COURSES = 4 GET STARTED
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DISCOVER A WORLD OF OPPORTUNITY
1 H FREE ONLINE COURSES.

As vezes, os clientes o estio satisfeitos com as ofertas de sua Leam About
empresa. Aprenda métodos para fornecer recuperagao de Sadges.
servico ao cliente insatisfeto para transformar esses momentos

de falhas em lucro.
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Start: 11/12/2017 Duration: (@ 3.5 Hor
Provider: ASU Credential Available: No .

e m

Start: 9/28/2017 Duration: 1-3 Hours
Provider: ASU Credential Available: Yes
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Partners for partners
in lifelong learning.

Academy

Featuring over 50
courses across
four learning
tracks.



SGA Brazil

%% Bsu a‘[“dEAL ACADEMY Explorar cursos  Painel de controle  Ajuda demo30 v

Market specific

landing page and

Open edX

microsite with
courses in

e e e e SN P ortuguese.

@ Visualizar curso
Iniciado - 20 de Out de 2017
0s detalhes definitivos do curso estdo sendo finalizados no momento. A sua posigdo final estaré disponivel em breve.

Design de Lideranga Empresarial:
Recuperando-se das Falhas de
Servico

Meus Cursos

Design de Lideranga Empresarial: Recuperando-se
das Falhas de Servico

ASU - CSL04
Iniciado - 20 de Out de 2017

& Visualizar curso

0s detalhes definitivos do curso estéo sendo finalizados no momento. A sua posigao final estaré disponivel em breve.

PROCURAR SEUS CURSOS

Café Duplo: Inglés para Negécios

m 2018 Arizona Board of Regents. Todos os direitosreservados, R S ST
Saibamais Termos de Uso _Polltica de privacidade
: ENCONTRE UM CURSO




Greener
Apron

Custom themed landing
page featuring
sustainability course
hosted on Starbucks
Global Academy.

A, starsucks Arizona State
iy Greencr apron | IRSU Sriverarty Signin

Partners for partners in lifelong learning.

What started as a conversation between Starbucks Chairman Emeritus Howard Schultz and Arizona State University President Michael M. Crow led to a
shared philosophy and the idea of providing access to lifelong learning worldwide. And they decided to do just that, starting with Starbucks employees
(“partners”). ASU and Starbucks have collaborated to offer thousands of partners high-quality undergraduate degrees tuition-free through the Starbucks
College Achievement Plan. We also offer a breadth of courses for personal and professional development free of charge on Starbucks Global Academy.

This partnership has also taken form in the Starbucks Technology Café at ASU. Welcome to Starbucks Greener Apron—Powered by ASU.

Learn more
about ASU

®

Learn more
about Starbucks

We all have an obligation to protect the planet that we
live on, and by learning how we can be more
sustainable I 'think we can all make a difference, not
only as one person but also collectively as a
community. —Clayton, California



T0 BE
WELCOMING

SIGNIN

CREATING MORE WELCOMING SPACES.

TOGETHER.

Public spaces and third places are more welcoming to all when we celebrate our shared
humanity by understanding each other and work to deepen connections. Aspiring to be a more
welcoming public place, Starbucks asked that Arizona State University create this 15-course
suite designed to address bias through understanding the human experience, having
meaningful conversations and becoming more inclusive.

Learn more about To Be Welcoming through our FAQ.

To Be
Welcoming

Custom themed landing
page featuring
15-course suite
designed to address
bias hosted on
Starbucks Global
Academy.



Results & Student Metrics

e 3,500 Starbucks Global Academy users

o Markets: Brazil, Canada, India, and UK

o QOver 800 credentials awarded (badges and/or certificates)
e 12,000 Greener Apron users

o Markets: US, Canda, UK, and Netherlands

o OQOver 2,600 course completions



Earned Admissions



Earned Admission Is About Inclusion

New jobs since the recession e Earned Admission giveS

In millions . .
non-admissible undergraduate
students a new way to gain

e e admission to ASU.
— " e Students 'earn' their way into ASU
¥J — by taking a series of ASU MOOCs

(hosted on Open edX) with at
least a 2.75 GPA.

e The MOOCs are taught by ASU
faculty and include the same ASU
credit as ASU Online courses.

e Students only pay if they pass
and want credit.



http://cew.georgetown.edu/recovery2020

Partnerships

Partnerships help keep Pre
. p
students engaged and provide % Digital
funding mOd GIS. Arizona State University

Friendship Public
Charter School

ASU has developed Corporate
and High School Partnerships
with Earned Admission




Why Open

& > C @ https://welcome.ea.asu.edu/login Q % d9E 6 %9 =109 0 O
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|
Arizona State 2] Need help? e d X
ﬂl University cecner e

Welcome, ASU Earned Admission Learners

Arizona State University is excited to bring you a new
opportlinityto make progress toward a degree and earn
to ASU. If you already have an ASURITE ID Click
therwise, click "Sign Up".

ol ' To create a
' frictionless,
iIntegrated
experience for
students




Arizona State ® © ® s Arizona State University X +
ﬂl University

€« C @ httpsi//hs.ea.asu.edu/dashboard * @
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Welcome, High School St PO s

& rkohlerz 3] signout

What are you most interested in studying? This help:

s i ?
course recommendations. : Did you know?

The most successful students are also the most

persistent. Keep up the good work! P o rt a I

Your courses

Active courses Add course

‘ ' s View course
A . ECN 212 Principles of
= _. Microeconomics (3 credits)

Envolled /672019 Starts /1272019

AN

Resources

Not sure what Be prepared for Calculate your
— courses to proctored GPA
take? exams
Learn m




Results & Student Metrics

250 students have been
admitted via the 'Earned
Admission' program.

Students are performing
very well, far above their
initial GPA prior to ASU.

High school students
are also using the
program in growing
numbers.

Incoming GPA

1.00

EA/P2A

0.75
i
2 ASU
3 Online
.*? 0.50
£
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o
o

0.25

0.00

0 1 2 3 4
Incoming GPA

The incoming GPA of these students, showing a
much lower distribution for EA/P2A students
(mean=1.64) than for other ASUO students
(mean=2.86)

1st-term GPA

0.4

Online

probability density

0.0

1st-term ASUO GPA

The 1st-term GPA of these students, showing nearly
equivalent distributions for EA/P2A students
(mean=2.95) and other ASUO students (mean=2.67)
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Where We Work

Education for -
Humanity (E4H) —

Lebanon

Provides:

e Preparatory, English Language,
Digital Literacy and <0
Undergraduate Courses Uganda

e Pathways to Masters and
Micro-Certificate Programs R;od

(forthcoming)

ESUEdPlus

Arizona State University




Why Open edX?
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Why Open edX?

e Control and Customizability
over Instance

o Flexibility

e Cost Measurements

Learner

Interrupted Education
Lack of Classroom Hours
English Skills
Gender Parity
Previous Education

On-the-Ground Resources
Internationally Accredited
Curriculum
Learner Support




' Arizona State
University

Education for Humanity

o My Current Courses (3)

CURRENTLY ENROLLED

Study Skills

In this course you will gain-an
understanding of study skills and how
to use them to study effectively in an
online course...

5 m hours View Course
(depending on

English proficiency)

Dashboard About  Profile

Completed Courses (1)

CCURRENTLY ENROLLED

Information Literacy

There are many different resources
that are free and avallable to you as
an online leamer. But how do you
know what you need and whether i...

CURRENTLY ENROLLED

Future Learning and
Capstone

This course helps you understand
how your current leaming can be

Through goaksetting and ...

5 'ID hours

View Course 5 m hours View Course
(depending on (depending on

English proficiency)

English proficiency)

applied to youreducation, and future:

<] LoGoutr

® wee

E4H
Dashboard &
Courses

Tier 1: Courses Scaled
for Low-Bandwidth




| Arizona State
University <] LoGoutr

Education for Humanity Dashboard About  Profile ® rar

o My Current Courses (3) Completed Courses (1)

wil Verizon & 113 AM @ 7 814
e CURRENTLY ENROLLED CURRENTLY ENROLLED CURRENTLY ENROLLED

Study Skills Information Literacy Future Learning and
= PSU s

s fo ety ) In this course you will gain an There are many different resources Capstone
understanding of study skills and how that are free and avallable to you as
Completed Courses (1) to use them to study effectively in an an online leamer. But how do you This course helps you understand

how your current leaming can be
online course... know what you need and whether i... applied to your education, and future,

Through goaksetting and ...
Literacy

olf ) O )
g on Engiish 510 hours View Course 510 hours View Course 510 hours View Course
(depending on (depending on (depending on
English proficiency) English proficiency) English proficiency)

more ==

& edforhumanity.org

rosour

My Current Courses (3)

CURRENTLY ENROLLED CURRENTLY ENROLLED

Study Skills. Information

View Course

E4H Innovating
Forward

Tier 1: Courses Scaled
for Low-Bandwidth

Tier 2: Optimized
mobile app with offline
capabilities



Al Ghurair Young Thinkers Program

www.youngthinker.org

o % 0

.Q.



Background of the Young Thinkers Program

e Mismatch between required skills and capabillities

e Vision: A university and career readiness program to help
Arab youth achieve success

e Founded by: Abdulla Al Ghurair Foundation for Education

e In partnership with: Ministry of Human Resources &
Emiratisation in the UAE

Abdulla AI Ghurair ) Arizona State

oooooooooooooooooooooo . -
University




psoslll gaydanll pysll by o E Log Out
Al Ghurair Young Thinkers Program £ Settings

LEVEL 2 - GOLD STAR

Program
Dashboar

C REFRESH
GOLD STAR o

Finish

SUPER STAR

@ Complete at least one @ Request a certificate Explore and join a
online course for one online course new chat channel

Gamified
achievement

V.4 0l1230
+ 100% (5 4

il Verizon & 10:57 AM

O star 8 cowostar & super sTar

S

me3 RESULTS

NATIONAL NATIONAL NATIONAL i
Informatior * online course

OUTLOOK sk OUTLOOK + OUTLOOK

CAREER CAREER CAREER

Level 2: GOLD STAR

Request a certificate for one
online course

Explore and join a new
chat channel




me3 |

Career o
Exploration 19/60

Tool Select the image which appeals to you most.

Pick One:

An interactive
image-based tool
that matches Young
Thinkers’ interests
and passions to
career paths based
on RIASEC scores. Undo Last Selection
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COURSES

DISCOVER COURSES

I'm interested in...

CAREER PLANNING

% Recommended Course V4Nl 230

i < W VZW Wi-Fi ¥ 94% )

Young Thinke

Discover Enrolled Completed

p—C v J .
| SN
— -
1 Hour
Finding a Job

5 TAP COURSE CARD TO VIEW DETAILS
2Hour Hour

How to Write Your CV

1 Hour 30 Minutes

The Power of Meaning

Telling Your Story: Cover Letters
and Interviews i
Powerful Presentations

UNIVERSITY PREPAREDNESS
Estimated Effort: 01:00

Academic Integrity

Estimated Effort: 01:00

Budgeting

Estimated Effort: 01:00

@ L2

Courses

Tailored

coursework In

soft skills



Live

Advising
Trained ASU Success
Advisors guide Young

Thinkers in setting and
achieving their academic

future professional goals.

S <50 s s 11 3Ll
announcements psel a3 Ul aSaley
c - .
arabic_announcements Linal7 @I E t]
; o 5a3sS8 Zlue o) sasdlg yusu U
career_exploration

Sre o 8l pa 55480 (o

More channels.

Advisor Nada i
ekl alS jain dab allaadl a3y Ul
Lina17 @ B t]
Great! | won't take much of your time. | just have a few career-related

DIRECT MESSAGES (1)
v Advisor Nada

Advisor Nada

Lina17 B
I am currently thinking about what university program would fit my int
physics, but since | was a child, | have also been fascinated with the s
to astronomy for that matter. Not sure how should | put all these pass
a meaningful career that is on demand.
Do you have any ideas/suggestions for me?

v 0 lpcesn
psloill pyall alllaie dwwdo . Message
Abdulla Al Ghurair Foundation for Education



Results & Student Metrics

Initial Goal Over

5.000 3,100 957

satisfaction
rate

registered users courses
completed

Almost
New Goal:

10,000 20.000

registered users 5 :
months after registered
launch users
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Starbucks Global Academy
starbucksglobalacademy.com
Ryan Bleam - Ryan.Bleam@asu.edu

Brian Frost - Brian.J.Frost@asu.edu

Earned Admission
ea.asu.edu

Roger Kohler - rkohler2@asu.edu
Education for Humanity

edforhumanity.org
Carrie Bauer - cmbaueri@asu.edu

Al Ghurair Young Thinkers Program
oungthinker.org
Elizabeth Gordon - Elizabeth.Gordon@asu.edu



